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Introduction

Congratulations on your purchase of the Motorola PF1500 word message
pager. Whether receiving or responding to a message with its unique reply
capabilities, the PF1500 pager can become a vital part of your business and
personal life.

This booklet contains operating instructions that explain how to use your new
PF1500 pager and provides helpful suggestions for first-time, as well as
experienced, users.

A detachable quick reference card is included on the back cover for
your convenience.

Effective Use of Your Pager

Your pager can help you keep in contact with everyone important to you. By
supplying business associates, family members, and friends with your pager
number, you can be contacted whenever needed.

While performing procedures:

¢ Ifyou do not press a button for several seconds, the unit automatically
returns to the standby mode. (To continue from where you were, simply
repeat the steps necessary to return to that point.)
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Getting Started
Battery Information

Your pager operates with a single AA-size alkaline battery (do not use carbon
zinc batteries). The AA-size battery also recharges the pager’s internal
transmit power source.

Two AA-size batteries are provided with your pager. The first battery already
installed in your pager keeps the internal transmit power source charged and
may not last long. Use the second AA-size battery to replace the first AA-size
battery.

A battery gauge is provided within the Vital Signs feature on the Main menu.
Refer to “Checking Vital Signs” on page 28.

If [F¥hdisplays, the pager’s AA-size battery is low. Replace the AA-size battery.

Ifithas been a while since the battery was replaced, you may need to allow the
pager’s internal transmit power source to charge overnight (or for a number of
hours) to ensure proper operation of your pager.

Note: This product may contain a Nickel-Cadmium (NiCd) rechargeable
battery that must be recycled or disposed of properly. Recycling facilities may
not be available in all areas.

Installing/Replacing the Battery

Control Buttons

0 Holding the pager face down, slide
the latch toward the battery door.
Slide the battery door in the
direction of the arrow to unlatch the
battery door. Lift the battery door to
open.

® Remove the old battery, noting the
polarity.

© Insert a new battery so the positive
(+) and negative (-) polarity
markings on the battery match the
polarity diagram near the battery
compartment.

® Replace the battery door cover and
lock the battery door latch.

Latch

Unlock

CAUTION: Note the polarity markings (+) and (-).
Do not insert the battery backwards. This causes all messages to be erased.
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Press: Belesl
Prass & Hold: Mernutfction

Pross & Held: [

AW Scroll Used to highlight and scroll between menu options.
@ Select Used to select the highlighted option or to save
changes and settings.
«» Back/ Used to return to the preceding mode without

Backlight accepting any option or changes you may have made.

Also used to access the Status screen from the Main
menu and to turn on and off the backlight.




Turning Your Pager On

O Ensure that a fresh battery is properly installed as listed in “Installing/
Replacing the Battery” on page 3.

Sending a Test Page to Yourself

It’s a good idea to test your pager and service by sending a page to yourself.
Start by using the phone number, web site, or email address (and a PIN, if
required) your service provider gave you, then enter a short message. If you are
sending a word message from a phone, an operator will assist you; otherwise,
press the phone buttons to enter a numeric message or type a message and
send it. While you are waiting for the message to reach your pager, refer to
page 16 for information about how to read a message. If your pager does not
receive the message within a few minutes, contact your service provider. After
you've tested the pager, read the rest of this guide to learn about the many
useful features of your new pager. '

Backlight

In low-light conditions, press and hold @ to turn on the pager’s backlight.
The backlight remains illuminated until the pager times out and returns to the
Standby screen.

To turn the backlight off manually, press and hold «g» .
Setting Up Your Pager

This section provides you with instructions for setting the time and date, alarm
time, alert mode, News/Info Inbox alerts, etc. Access to these features is
obtained through the Pager Settings menu.

8 Press @ to turn your pager on. The pager emits a 4-second power-up alert,
the Status screen is displayed followed by the Main menu and then goes
into standby mode. If you have an unread message, ® flashes on the
Standby screen.

Note: If the pager does not turn on, see “Safety Information” on page 34.

Turning Your Pager Off

You can turn off the unit to save battery power. (Messages stored by the system
while the pager is off are received by the pager if the unit is turned back on
within the coverage area.)

O Press @, A, or § to display the Main menu.
8 Use @9 to highlight i& Turt Pafer Off and press @.

© The options are '_! 'Ye= to turn the pager off, or (%! Ma to leave the pager on.
Use @ ¥ to make your selection and press @.
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GETTING STARTED

Using the Main Menu
Use the Main menu for the following functions:

Time and Date
Setting the Time and Date

From the Standby screen, press €@, @, or @ to view the Main menu. changes.

Use @9 to highlight the desired feature/option, and then press €.

¢ Access Main InBox © Press @, A, or Bto display the Main menu.
¢ Access QuickView InBox (If Super Maildrop services are available) Q © Use @Wto highlight [l Pader Sett.ings and press @.
¢ Access News/Info InBox T i o i . i
¢ Access Info-On-Demand (If Info-On-Demand services are available) - - © Use @Y to highlight 3 Set Time & Date and press @.
* Access Main Folder o L~ O Usc @®to change the hour. Press @ to advance to the minutes and use @®
o Access News/Info Folder < () to set the correct time.
e Delete all read messages in the InBoxes |
e Change the pager settings 7)) 2 © Press @ to advance to the date, use @W® to set the correct date.
¢ Display vital signs (O] << ® When the year has been set, press €@ to accept changes and return to the
¢ Turn the pager off 4 w Pager Settings menu. At any time, press «@» to escape without saving
Ell =
(1] -
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Alerts
Setting the Main Alert Mode
O Press @, A, or Bto display the Main menu.

@ Usc @¥ to highlight [®il P59=r Satt inds and press @.
© Use @9 to highlight 1 Main Alert and press @.
© Usec @'¥% to scroll through the list of available alert options and highlight

your selection, then press @ . To sample an alert without selecting, press
and hold @.

* Ifan audible alertis selected, =] displays on the Status screen. If vibrate is
selected, #1, displays on the Status screen. If silent is selected, an alert icon
does not appear on the Status screen.

e When the battery is low, alerts.are shortened.
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% Setting the News/Info Alert Mode

Your pager provides the ability to set alert modes for information
messages differently than for personal messages to distinguish between
message types. You can set a unique alert for the News/Info InBox.

To set your information services alert mode:

© Press @, A, or B to display the Main menu.
® Use QY to highlight ®lPa9at Settin3s and press @.
© Use @Y to highlight flHews | nfo Alert and press @.

O Use ¥ to scroll through the list of available alert options and highlight your
selection, then press €.

Setting News/Info InBox Aleris
Your pager provides the ability to set an alert mode for each information inbox.

ALERTS

To set an information inbox alert mode:

O Press @, A, or § to display the Main menu.
® Use @® to highlight  Hews | rif'o {nBox and press @.

© Use @Y to highlight the information inbox for which you want to set
an alert, then press and hold €.

© Usec @Y to highlight {] St InBox Alert and press @.

© Use @8 to scroll through the list of available alert options and highlight
your selection, then press @.

Setiting the Alert Volume

O Press @, A, or § to display the Main menu.

© Use @8 to highlight ®IFz3sr Setlings and press @.
© Use @8to highlight S{?Alert Uolume and press @.

© Use @Y to set the volume. Moving the volume indicator to the right or left
raises or lowers the volume respectively.

© Press @ to save the setting and return to the Pager Settings menu.
® To sample the alert volume, press and hold €.

%@} Reminder Alert

When this feature is turned on, it causes the pager to generate periodic
reminder alerts when there are unread personal messages in the pager. The
pager does not emit reminder alerts for News messages, or messages with an
alert setting of None. The reminder alert is a chirp if the alert option was set for
any audible alert or the alert is a short vibration if set to vibrate alert. The
reminder alert is a chirp followed by a 1 second vibration if set to chirp and
vibrate. The reminder alert is a 2 second vibration followed by a chirp if set to
vibrate and beep.

ALERTS




Private Time @ ‘

Setting Private Time

Private Time mode allows you to select a time period during which the pager
receives messages and performs all functions, but without any audible or
vibrating notification.

O Press @, R, or ¥ to display the Main menu.
© Use @Y to highlight [@1] P30t Sett inds and press @ .
© Use @9 to highlight /¥ Szt Private Time and press @.

O Press @ . to move to the hour digit and use Q¥ to set the start and end time
(set hour, minute, AM/PM) that you want for private time.

© Press @. to save your changes. To exit without saving changes, press <« .

Note: When private time is set, i appears on your Status screen. When
private time is active, the &] or ], are not displayed on your Status screen.

PRIVATE TIME

QUIET MODE

Quiet Mode
Setting Quiet Mode

‘When active, Quiet Mode allows you to temporarily override audible pager
alerts. All audible alerts are changed to vibrator alerts.

O Press @, A, or § to display the Main menu.
©® Usc @¥ to highlight ™l Fager Settinds and press @ .
© Use @ to highlight . Quiet Mode and press @.

© The options are it O, or i3t OF . Use @W to highlight your selection and
press @.
© Ifthe current main alert setting is audible or vibrate, a flashing &. displays

on the Status screen. If the main alert is set to silent, an alert icon does not
display on the Status screen.

Messages
Previewing and Reading Messages

* When you receive a personal or information service message, the Status
screen displays and the unit alerts according to the Main or News/
Information Alert setting. A flashing or & displays on the Main menu
indicating which type of message has been received.

¢ To stop the alert, press any button. The ® on the Standby screen and
or 4 on the Main menu flash until you have read all received personal or
news/info service messages.

e Ifreminder alerts were preset, the unit periodically alerts to remind you of
any unread personal messages.

Previewing Messages

© Use @Y to highlight = or 1 (or & QuickView InBox is turned on) and
press @ to display a list of the first 4 messages.

® If you have more than 4 messages, use @® to move to any message listing.
&% displays next to any message you previously previewed and read.
.~ displays when a reply was successful.
x displays when a reply was unsuccessful.

# displays next to any unread personal message with custom reply choices
attached.

Reading Messages

If your pager has Reply capability, please refer to the Reading Message
instructions presented in “Replying to Messages” on page 17.

© To read a message (while previewing), use ® to highlight the desired
message.

® Press @ toread the selected message.

© Use @W®to scroll through the text of a message or press €@ to page through
the message.

Note: If pre-set, the time and date displays as the last line of each message.

O At the end of the message a highlighted menu bar is displayed. Press @ to
move or delete the message, or press «@» to return to the Message Preview
screen.

© At any time, while previewing or reading, press and hold € to access a pop-
up menu with Next Message, Delete, and Move options. If you are reading
an information service message, the pop-up menu also gives you a Create
InBox option (refer to “Creating an InBox” on page 25).




Replying to Messages 2
If this service is available on your pager, follow the instructions below to é
reply to a personal message:

@ While previewing or reading a message, press and hold € to access a pop-
up menu with Reply, Move, and Delete options, or select the highlighted
menu bar at the bottom of the message.

© Press @ to choose = Rerlu to Messade. Your pager displays a list of
pre-programmed reply messages for you to choose from.

© Use @ Wto scroll through the list of pre-programmed reply messages.

@ With your reply message choice highlighted, press € to send the message
that you have selected. Your pager displays the confirmation message:

MESSAGE TRAMSHMITT [HG.
Note: &,., flashes next to the message to indicate that the reply is in progress.
If the message reply was successful, .~ displays before the message on the

Message Preview screen. If the message reply was unsuccessful, * displays
before the message on the Message Preview screen.

MESSAGES

Deleting Messages

© At the end of each message is a Next/Move/Delete menu bar. (Next/
Reply/Move/Delete if reply service is available.) Press @ and use g
to move to

5= Delete Mes=a9s and press @ again.
@ To exit without deleting or moving the message, press <@ .

Deleting All Read Messages

All read messages in the inboxes can be deleted. Messages in your Main and
News/Info folders are not affected by this action.

O Press @, A, or §to display the Main menu.
© Use B to highlight 3= Delete Messa9es and press @.
© Use Q¥ to highlight either (! Y'&= or ¥ Mo and press @.

Advanced Messaging
Super Maildrop Messages

The super maildrop feature allows your pager to receive information service
messages that are organized into categories and topics. Your pager is capable
of receiving up to 64 topics divided among up to 16 categories. For example,
your service provider may provide an information service category called
Sports that contains the topics Football, Baseball, and Basketball.

Note: Super Maildrop InBoxes are displayed as News/Info InBox.

Note: Certain models may not support Super Maildrop. Check with your
service provider to determine if Super Maildrop is supported.
Using Info-On-Demand

The info-on-demand feature provides you with the ability to request
information for particular subjects at will. This information is sent to your
pager as a personal message. To request information:

© At the Main menu, use @® to highlight mil nf o~0n~enand and
press @.
© Use @® tohighlight the desired subject and press @ to send your request.

ADVANCED MESSAGING

\Z5”\ © After you send your request, Rayuest. Transmitt.indis

displayed on the Status screen, and the pager returns to the Topic
InBox list.
® While the pager retrieves the requested information, the icon for the
corresponding subject flashes. When the request is complete, the subject icon
stops flashing (or RexLim=t. F =1 1 =] is displayed on the status screen
accompanied by an alert if the request was unsuccessful). If the request was
successfully sent to the system the pager receives a message (typically within
2-3 minutes). See “Reading Messages” on page 16.

Note: Please check with your paging service provider to determine if your
pager’s Info-On-Demand feature is supported.

Setting News AutoPreview ) )
‘When this feature is turned on, it causes the pager to automatically jump to

the News/Info InBox when you press @, & or @ after receiving an information
service message.
© At the Main menu, use @ to highlight [Ell Fader Settinds and
press @.
© Use @AW to highlight B Hews Aut.oPrewiew and press @.
© The options are 't Or, or £z OF . Use @® to highlight your selection and
press @.




Alarms 4

The alarm can be set for either a specific time and date, oritcanbeused as &

a daily alarm.

Setting the Alarm

O Press @, A, or § to display the Main menu.

@ Use @9 to highlight [®1l Fager Sett ifngs and press @ .

© Use @®to highlight Lt M=t. H1 511 and press @ .

© The alarm on “%*and alarm off & symbols indicate the status of the alarm.
The alarm status can be changed when the symbol is highlighted by pressing
QY.

© DPress @ to advance to the hour. Use the @ ® buttons to enter the hour
setting.

ALARMS

@ Press @ to advance to the minutes setting. Use the same steps to set the
minutes, AM/PM/24hr setting, and the date.

@ After all settings have been entered, press €@ to save the changes and
return to the Pager Settings menu.

ALARMS

O At any time, press and hold @ to save the changes and return to the
Pager Settings menu.

© At any time, press & to escape without saving changes.

¢ To set a Daily Alarm, increment the month (or day) field past 12 (or 31) to
display --/--/-- .

¢ Ifan alarm is set, £} displays on the Status screen. To silence an alarm,
press any key.

* To turn off a previously set alarm and retain its time and date, use @ to
change the alarm status to off %%, and then press @.

Folders
Using Your Main Folder

Use your folder to save personal messages. To move any message from the
main inbox to the Main folder, press @ and select =1 Mowe t.o Foldet after
viewing a message.

Messages in your folder can be deleted individually but are protected from the
Delete Messages function on the Main menu and from automatic deletion
when the unit’s memory is full.

O Press @, A, or § to display the Main menu.
© Use Q9 to highlight "3 [{z1 1 Folder and press @.
© If you have more than 4 messages, use @W® to scroll through your messages.

FOLDERS

O To read a message, perform the steps under “Reading Messages” on page 16;
to delete a message, perform the steps under “Deleting Messages” on page 18.

FOLDERS

Using Your News/Info Folder

Use your news/info folder to save news/info messages. To move any
message from the news/info inbox to the folder, press €@ and select
3 Mows to Foldsr after viewing a message.

Messages in your folder can be deleted but are protected from the Delete
Messages function on the Main menu and from automatic deletion when the
unit’s memory is full.

O Press @, A, or § to display the Main menu.

© Use @Y to highlight " Mews. [nfo Foldsr and press €.

© Use @ to highlight the inbox or message to access, then press @ .

® Toread a message, perform the steps under “Reading Messages” on page 16;

to delete a message, perform the steps under “Deleting Messages” on page 18.

Note: Certain models may not support the News/InfoFolder. Check with your
service provider to determine if News/InfoFolder is supported.




Inboxes

Using Your News/Info InBox

Your pager is capable of receiving two types of information service

messages: regular information service messages and super maildrop
information service messages. The following sections contain information and
instructions specific to regular information service messages. For information
and instructions specific to super maildrop information service messages, refer
to “Super Maildrop Messages” on page 19.

Creating an InBox

Your pager provides you with the capability to create an inbox for any
information service message for which no information service inbox currently
exists.

O Press @, A, or ¥ to display the Main menu.
© Use @¥ to highlight & Mews I nf'o InEox and press @.

© Use Q¥ to highlight the information service message for which you want to
create an inbox, then press and hold €.

© Use Q¥ to highlight =1 Create [MEox and press @.
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INBOXES

Viewing InBox Message History

After an information service inbox has been created, all messages received
at the same address/sub-address are stored in the inbox. The InBox
History feature, allows the user to specify the number of messages to store in
the inbox before overwriting them with new messages.

Setting InBox History

© Atthe Main menu, use @® to highlight i H=w=." |1 nf'o InBox, and then
press @.

® Usec Q¥ to highlight the desired inbox, then press and hold €.

© Use @Y to highlight @ =t | MBox Histor g, then press @.
e The current selection is highlighted.

© Use @® to highlight the new selection and then press €.

¢ The option selected determines how many messages are retained in the
corresponding inbox before older messages are replaced by new messages.

Moving an InBox Up/Down

Your pager provides the ability to position your inboxes in the order of your
preference. To move an inbox up or down:

O Press @, A, or § to display the Main menu.
® Use @Y to highlight i Mews~ I nfo 1 nBox, and then press @.
© Use @ ® to highlight the desired inbozx, then press and hold @.

@ Use @Y to highlight either ¥ Mowe |nBox UF or ¥ Mowse | nBox Dok
and press €@.

Deleting an InBox
O Press @, A, or § to display the Main menu.

® Use Q¥ to highlight & Mews=~ | rifo |nBox and press €.

© Use @8 to highlight the inbox to be deleted, then press and hold €.

O Use @Y to highlight 3= D'elete |nBoi and press @.

© Use @W to highlight ) Vs or 12! Mo and press @.
* Ifyouselected ' Y=, the inboxis deleted and | MEQH ELETEL displays.
o If you selected =t M, the pager displays the InBox Menu Options screen.

INBOXES

VITAL SIGNS

Vital Signs

Checking Vital Signs

The Vital Signs feature options include displays for the current status of the
battery, message memory, and information “about” your pager.

© Press @, @, or § to display the Main menu.

©® Use W to highlight #L)it.3]l Sidnz and press @.
Checking Battery Status

Use @ to highlight [-¥¥ BEat.Lerw and press @ .

e The percentage of remaining battery power is displayed.
Checking Message Memory Status

Use @9 to highlight £ Mes=sa9e Mlemord and press €.

* The amount of memory used for both personal and News/Info messages is
displayed.

Displaying Pager Information

Use R ® to highlight ' Aot and then press @.

¢ Information about your paging unit is displayed.




Features

Low Battery Indicator: A[=¥} displays on the fourth line of the Status screen
at the onset of a low battery condition.

Message Status: If turned on, the third line of the Status screen displays text
messages that indicate carrier-specific service modes. Refer to your service
provider literature.

Updated Message: If your pager is configured to save messages received with
errors, UPLDATED displays at the beginning of the message when an update
occurs. This display indicates that the message has been retransmitted to your
pager to correct previously received errors.

Out of Range: If programmed, T F displays whenever you are out of your
coverage area. Upon returning to your coverage area, F F no longer displays
on the Status screen. Refer to“Battery Information” on page 2 if your pager’s
internal battery is low.

Memory Full Indicator: When the pager’s main message memory is full,
MEMORY FULL displays on the second line of the Status screen.

¢ When the pager’s memory is full, the pager automatically deletes your
oldest messages (read messages first, then unread messages) to make room
for new messages.

FEATURES

FEATURES

Setting Key Click

‘When this feature is turned on and the pager is in audible mode, a “click” is
emitted whenever a button is pressed. The click is not heard when the pager is
in quiet mode.

O Press @, @, or § to display the Main menu.

@ Use @Y to highlight =l Pager Settinds and press @.

© Use @W to highlight =11 Kew Click and press €.

© The options are ' Or1, or (21 OF . Use @® to highlight your selection and
press @.

Setting Transmitter Off Mode
When the transmitter is turned off, your pager cannot send message replies.
However, your pager can receive messages.

O Press €@, Q, or § to display the Main menu.
© Use QY to highlight P23 Settinds and press @.
© Use QY to highlight %= Transmat.ter OFF and press @.

©® The options are o 'T!E'Eu, or =M. Use A9 to make your selection and
press @.

Care And Maintenance

The PF1500 pagers are durable, reliable, and can provide years of dependable
service; however, they are precision electronic products. Water and moisture,
excessive heat, and extreme shock may damage the pager. Do not expose your
pager to these conditions. If repair is required, the Motorola Service
Organization, staffed with specially trained technicians, offers repair and
maintenance facilities throughout the world. You can protect your pager
purchase with an optional extended warranty covering parts and labor. For
more information about warranties, please contact either your paging service
provider, retailer, or Motorola, Inc. at

1-800-548-9954. For repairs, call Motorola, Inc. at 1-800-548-9954 in the U.S. or
1-800-323-9685 in Canada. In the U.S,, to contact Motorola, Inc. on your TTY,
call 1-800-793-7834.

Cleaning Your Pager

To clean smudges and grime from the exterior of your pager, use a soft, non-
abrasive cloth moistened in a mild soap and water solution. Use a second cloth
moistened in clean water to wipe the surface clean. Do not immerse in water.
Do not use alcohol or other cleaning solutions.

CARE AND MAINTENANCE

CARE AND MAINTENANCE

Questions?

If you have any questions about the use of your Motorola pager, call
1-800-5489954 or 1-800-793-7834 (TTY) in the U.S. If you have questions about
your paging service, contact your paging service provider. For information
about other Motorola products, please visit our web site at www.motorola.com.

Patent Information

This pager is manufactured under one or more Motorola U.S. Patents. A partial
listing of these patents is provided on the inside surface of the battery door.
Other patents covering this product are pending.




NOTES

NOTES

Personal Numbers

Use the spaces provided below to write down your pager and personal
identification number (PIN), and the number of your service provider.
Additional spaces have been provided to write down the pager and PIN of your

family and friends.
Service Provider Pager Number and PIN
Family and Friends Pager Number and PIN

@) Motorola, FLEX, 8 , ReFLEX, and PF1500
are trademarks or registered trademarks of Motorola Inc.
Reg. U.S. Pat. & Tm. Off.
© 1999 by Motorola, inc.

All Rights Reserved.

Personal Communications Sector
1500 Gateway Blvd.,
Boynton Beach, FL 33426-8292
Printed in U.S.A. 12/99
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